IpaBuiia moIb30BAHNUS CIIPABOYHBLIM CEPBHCOM
«CnpaBounas ciayx0a asponopra r. Camapa «Mexaynapoanblii aponopt «Kypymou» 8-800-1000-333»

YBakaembie AOOHEHTHI!

Hacrosmue [IpaBuna monp3oBanus HHGOpMaHOHHO-cipaBoYHbIiM CepBucom (manee — «[IpaBuma») comepxar
YCIIOBUSL M TIOPSANOK TIPEIOCTABICHUS W HWCHONB30BaHUS cnpaBoYHbIM CepBucoMm: «CnpaBoyHas ciyx0da
asponopra r. Camapa «MesxkayHapoausiii asponopt «Kypymou» 8-800-1000-333» (kpatko — «CepBHC») U B
cooTBeTcTBHH C 1I. 2 cT. 437 I'paxknanckoro Koxekca Poccuiickoit Deepaiiuul sBISIOTCS JOIOBOPOM ITyOIMYHOM

0{1}6[2TH.

ITpocum Bac BHUMATENbHO O3HAKOMHUTECS ¢ [IpaBriamMu moas3oBanus CepBucoM, npexae yeM otnpaButh CMC
WM OCYlIeCTBUTDH 3BOHOK Ha CepBucHbIi Homep 8-800-1000-333.

1. Tepmunsl u onpeneeHust

1.1. AOoHeHT - (PU3MYECKOS WIU IOPUIMYSCKOE JIMII0, CTOpPOHA JOrOBOpa Ha IPEIOCTABICHHE YCIYr CETH
COTOBOM pasnoTeneOHHON CBSI3M M (DUKCHPOBAHHOMW CBSI3M (IPYroil cTOpOHOM KOTOporo sisisieTcss Omeparop),
KOTOPOMY BbLA€JIEH a0OHEHTCKUH HOMEp, C KOTOPOTO UMEETCS BO3MOXKHOCTh COBEPILUTH TeJe(QOHHbBIH 3BOHOK Ha
CepBuUCHBIH HOMep.

1.2. Onepatop - omepaTop CeTH CBS3HM, HUMCIONIMH COOTBETCTBYIOIIME JIMIEH3MH W Pa3pelicHHs,
NPENYCMOTPEHHbIE ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM CTPAaHbl MECTOHAXOXKICHMS OIeparopa, a HMEHHO,
orepaTopsl, ykazanuelie B Tabmuiie Ne 1 1. 4.2 Hacrosinux [Ipasu.

1.3. Opranmsartop Cepsuca — [TAO «MexayHapoansiii asponopt «Kypymou» (OI'PH 1026300841357, MHH
6313036408, ampec mis nepenucku: 443901, Camapckas obnacts, ropoa Camapa, Teppuropus Aspornopt Camapa)
IIpU TEXHUYECKOH noanepkke OO01ecTBa ¢ OrpaHH4eHHON OTBETCTBEHHOCTHIO «ABHAIIMOHHBIE TEXHOIOTUU CBA3HM»
(cokpamennoe HaummenoBanue OOO «ATCy»), (OI'PH: 1147746115384, MHH/KIIIT 7704856552/770401001,
Mecto HaxokaeHus: 119019, r. Mocksa, ynuiia Hoserit Apbar, gom 21, atax 15, nomemenne 1, komHara 22).

1.4, CepBucHblii HoMep — BHyTpeHHMH Homep B ceru Omneparopa, 3akperieHHBIH 3a CepBHCOM
OpranusaTopa U BbIIEJICHHBII €ro TeXHHYECKOMY MapTHEpY, B LeENIX npeaocTaBieHuss CepBuca, a UIMEHHO —
Homep 8-800-1000-333.

15. Cucrema — COBOKYHNHOCTh NPOIPAaMMHBIX CPEICTB, CEPBEPOB M APYIMX TEXHHUYECKUX COCTABIISEOLINX
obopynoBanus Opranmsatopa CepBuca HIM €ro TEXHHYECKOTo IapTHEPA, KOTOpBIE MpPEIHAa3HAYEHBI IS
npenoctasneHus Iloab3oBaTenasim nocrymna k CepBucy.

1.6. Teppuropus - reppuropusi PO u teppuropust nokpeitus ceteit Oneparopos, ykazanHbsix B Tabmume Ne 1 1.
4.2 nacrosmux [Ipasu.

1.7. TIpucoennnenue k CepBucy — OecruratHblil ncxoasnui Bei30B Ha CepBucHbiii Homep 8-800-1000-333.
1.8. CMC - oOecmiatrHoe SMS-coobiieHue ¢ J00bIM  HH()OPMAIMOHHBIM HamonHeHneM QOQpraHu3aTopa
CepBuca, KoTOpoe moiyyaeT / MOXET IHOJy4aTb Ha CBOH MOOWJIBHBIM TepMuHan (TesneoH)AOOHEHT,
ocymectBuBLnii [Ipucoenunenue k Cepsucy ot Cucremsl.

1.9. AxkmenTt — nojiHOe ¥ 0€30rOBOPOYHOE MPUHATHE AGOHEHTOM yCiIOBUi HacTosumx IpaBui, coBepiieHHOe
nyteM Ilpucoenunenus k Cepsucy.

1.10. IMoub30BaTeib — JHIO, OCYLIECTBUBIICE NpHcoequHeHHEe K CepBHCY M COOTBETCTBYIOIIEE KPUTEPHSIM,
YKa3aHHBIM B 11. 2.4 HacTosmux [Ipasu.

1.11. Ornucka («Ornucarbes») — otka3 Ioab3osarensi ot nonyuennss CMC, BBIpaKEHHBIH CIEIYIONIMM
croco0OB: OTIIpaBKa COOOIIEHMS C MCIOJIb30BaHMEM oO0paTHO# cBsi3u Opranusaropa CepBuca M mpockObI €ro
OTKITIOUEHHUSL.

1.12. Adonentckuii Homep TesieOHHOH ceTH 00IIEro MOJIL30BaHHA (Hajiee- «AGOHEHTCKHIl HOMep») -
nocjaenoBaTeNbHOCT  uugp, mnpucBoeHHas  OnepatopoM  AOGOHEHTY, TO3BOJSIIOUIMKA  OJHO3HAYHO
uAeHTHPHUIMpPOBaTh AGOHeHTa npu oOpameHny B CepBuc.

2. OO01Me mosI0KeHu .

2.1. octyn k CepBHCYy IpenocTaBisieTcss AOOHEHTY TOJIbKO B ciydae nepenaun Omeparopom B CepBHC
AGOHEHTCKOI0 HOMepa, ¢ KOToporo AGOHEHT ocyIecTBIsieT 3anpoc B CepBHc.



2.2. Cepauc 1103B0JIIeT AGOHEHTY:

- Ha OECIUTATHOW OCHOBE MOJYYWUTH JIOOYIO 3aIlpalldBacMyI0 CIPAaBOYHYI0 HWH(MOPMAITHIO, a TAKKE 3aKas3aTh
HEOOXOIUMBIE €My CEPBHCHBIC YCIYT'H IO pa3iMYHbIM TeMaMm (BKIIOYas, HO, HE OTPaHUYMBAsChH. MOJIy4eHHE
KOHCYJIbTAllUid MO PACIMCAHUIO aBHApEiiCOB, TEKYIEMY CTaTycy aBHapeHcOB M MpOY.), KOTOpPbIE MpeJaraet
Opranuszatop B IyOnu4HbIX Tpeaiokenusx u Ha caiire http://kuf.aero. Crnmcox cepeucHbIX ycmyr MokeT
JOTIONHSTHCS. M MHBIM 00pa3oM M3MeHsThest QOpraHu3aTopoM IO CBOEMY YCMOTPEHHIO B JIIO0OE BpeMsl IMyTeM
pasmenenus ux Ha caiire http://kuf.aero

- mocne Ilpucoenunenusi k CepBucy Ha TEPHOAMYECKON OCHOBe momydaTs Oecrutatieie CMC ¢
nHpOpMaMOHHBIM HanoinHeHneM OpranusaTopa Cepsuca (B Tom unicie WAP-cCBUTKN) B paMKax 3aKa3aHHBIX /
3aKa3bIBAEMbIX CEPBUCHBIX YCIIYT, a TAKKE O INIAHUPYEMBIX /TIPOBOJUMBIX aKIUIX, MEPOIPHUSITHAX, CIIELUAIBHBIX
MPEIUIOKCHNAX, HOBOCTAX U Ipyroi nHpopmaruu o0 yciyrax Opranuzaropa win ero napTHepoB.

2.3. CepBuC IpeAOCTaBISIETCS HA PYCCKOM U aHTJIMICKOM SI3BIKaX.

2.4. Tlepen nayanmoM ucnonb3oBanus CepBuca AOOHEHT 00s3aH O3HAKOMHUTBCS C COJEPKAHWUEM HACTOSIINX
IpaBun u mopsimkoMm mpenoctabiieHnus CepBuca. 3BOHOK AOoHeHTa (MCXOmAIMi BbI30B) Ha CepBHCHBII
HOMep, yKa3aHHbI B HacTosmux [IpaBuiax, o3HayaeT aBTOMaTHYECKUH AKIENT.

2.5. OcymectBnssi ucxonsimuid Bbi3oB Ha CepBHCHBI HOMep, AOOHEHT TOATBEPKAAET, UYTO SIBISCTCS
Aodonentom Oneparopa, ykazanHbix B Ta0nwie Ne 1 . 4.2 nactosimux IIpaBuii, a Taxke, 9To SBISETCS:

- (¢U3NYECKUM JIMIOM, TpaxxaaHnHOM Poccuiickoit Deneparuu, TOCTHTIINM BOCEMHAIIATH JIeT (HE MpU3HAH
CYZOM HeJIeeclioCOOHBIM BCIIEICTBHIE ICHXHUUECKOTO PACCTPONUCTBA, M HE SIBIISIETCS JIULIOM, OTPAaHHYCHHBIM CYJIOM
B JIE€CIIOCOOHOCTH, a TAK)KE HECOBEPIIEHHOJIETHUM JIMLIOM, OTPAHUYEHHBIM CYZOM HJIU JIMIICHHBIM CYAOM IpaBa
CaMOCTOSITEIBHO PacIOpsHKATHCSI CBOMMH 3apa00TKOM MIIM MHBIMH JOXOAaMH) WK

- IOPUIUYECKUM JIMIIOM, 3aPETHCTPUPOBAHHBIM B COOTBETCTBUH C 3aKOHOAATEILCTBOM PD.

2.6. OcymecTBsist UCXOIAMINI BbI30B Ha CepBUCHBII HOMepP, AGOHEHT MOJITBEPIKIIACT, YTO MOJIYUIHII COTIache
JUIA, OIUIAYMBAIOIIEro c4YeT. AOOHEHT, 3aKa3bIBAIOLIMHA YCIyry IJisi TPEThETO JIMLA, MOJHOCTBIO HECET
OTBETCTBEHHOCTh TIEpell TaKUM TPETHbHM JIMIIOM 32 IIOCIIEACTBUS, KOTOpBIE MOBIEKIO WM MOXET IOBIICYb
OKa3aHHE TaKOW yCIIyTH.

2.7. llpuaumass ycnoBusi Hacrosmux IIpasun, Ilonb3oBatesib HECET TONHYIO OTBETCTBEHHOCTb,
MPESYCMOTPEHHYIO IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM P®D, 3a Bce pe3ynbTaThbl, HOCIEACTBUS HCHOIb30BAHUS
CepBucom.

2.8. OcymiecTBisisi UCXOAAIMI Bb30B Ha CepBHCHBIII HOMEpP, AGOHEHT O€30rOBOPOYHO COTJIAIIAETCS C TEM,
gyro oH Oynet nmonydats CMC Ha cBOH MOOWJIBHBIN TenedoH, colepKaliie, B TOM YUCie U WHPOPMaMOHHbIE
coobmienus ot CepBuca B pexxume ykazanHoM B 11. 3.4 u 3.5 Hactosmux [IpaBu.

2.9.0cymectBisiss ucxonsamui BbI30oB Ha CepBHCHBIE HOMep, AOOHEHT WHPOPMHUPOBAH O BO3PACTHBIX
OTpaHNYCHMAX, YCTAHOBJICHHBIX B paMKax 3akoHa oT 29.12.2010 Ne 436 ®3 «O 3ammre nereil oT nHGOpPMALHH,
MPUYIMHAIONIEH Bpea UX 30POBBIO U Pa3BUTHION B HacTosAwerd Odepre.

3. Ilopsinox npenocrasienusi CepBuca

3.1. B pamkax Cepsuca Iloabs3oBatesnb, ocyiectsuB Ilpucoenunenne k CepBuHCY, MOJydaeT OT olepaTropa
CepBuca 3ampammBaeMyl0 UM HHQOpManuio, JU00 HMEET BO3MOXKHOCTh 3aKa3aThb CEPBHCHBIE YCIYTH,
npemiaraemple Opranusaropom, a Ttake nonydaer CMC, KoTopeie cofiepKaT KpaTKyl0 HH(POPMALHUIO O
3aKa3aHHBIX /3aKa3bIBAEMBIX CEPBHCHBIX yCIyrax WIHM HHYI WHpopMaluio 06 ycimyrax OpraHuzaTopa WiH €ro
MapTHEPOB, a TaKkke, KOTopele MOryT coaepkath WAP-ccpuiku, ¢ nmomomsio kotopbix Ilosb3oBaTtess nMeeT
BO3MOHOCTb MOJY4UTh O0JIee AeTalbHOE OMMCAHUE M0 MPEAJIOKEHHON TeMaTHKe.

3.2. Ocymectisis mepexon o WAP-cceiike Ilob30BaTeb moaTBEPKIAET, uTo OH yoeamics, uro WAP/GPRS
noctyn B MIHTepHET BKIIIOYEH B ero Tapu@HBIA IUIaH W HACTPOEH (IS MOJAKIIIOUEHHs U CIIPaBOK oOpaiaiTech
B CrIpaBOYHYI0 ciiyx0y cBoero Omepartopa). WAP/GPRS noctyn B HTEpHET O1utaunBaeTcs OTAEIBHO COrJIacHO
TapudHOMy IIaHy AOOHeHTa 1o Tapudam Omnepartopa. [lonydennas WAP-ccbuika IeHCTBYeT B TeueHue 24
gacoB ¢ MoMeHTa oTripaBku Cucremoit CMC Iloab3oBaTelio.

3.3. CepBuc [eiCTBYeT €XEIHEBHO M KPYIJIOCYTOYHO, 33 HCKIIIOYEHHEM TEXHHYECKUX MEPEpbIBOB WM HE
3aITAaHUPOBAHHBIX COOEB 000PYIOBAHUSI.

3.4. Opranuzatop CepBuca Bnpase nHbopmupoBath Ilosab3oBaTesieid, ocynectsuBmux [pucoequnenne K
CepsBucy, o BozmoxHocTax CepBuca, 00 M3MEHEHUH YCJIOBHH M NpaBWJ Ucmoib30BaHus CepBHca, a Takxe
BIIPaBE HANpaBIATh, HWHYI0 HHpOpManuio c wucnoias3oBanueM Koporkux HomepoB. Hudopmuposanue
npoBoautcs myteM ornpaBku CMC, nytem pasMmerneHus uHbopManuu (B TOM 4Hcie HacTosmumx [IpaBui) Ha
caiite Opranm3aTopa Cepsuca: http://kuf.aero wmm B myOIm4HBIX TIPEIUIOKSHUSX.
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3.5. Ornpasisss CMC, Opranu3aTrop o0s3yeTcs:

- o0eceYnTh COOTBETCTBHE HHpopMalmoHHoro HanojaHeHus CMC 3akoHonaTenbCTBY PD,

- Bectu yuet [losib3oBaTesieid, KOTOPBIM HanparisroTcs nHpopmarmonasie CMC,

- He ocyrecTBiATh onpasky CMC Ilosab3oBaTtesisiv / AGOHeHTaM, OTKa3aBIIUMCs OT mosyueHus Takux CMC.
3.5. Ionb3oBaTens Bpase B M000e Bpems Ornucarbes ot nmonydenus nHGopmaruonasix CMC.

3.6. Moab3oBaTenb MOHMMAET M COTJIANIACTCS ¢ TeM, 4yTo B paMkax CepBuca OpraHuzaTop JUisl OKa3aHUS
CEPBHCHBIX YCIYT MOXET 3alPOCUTh JOMOJHUTEIbHYI0 nH(popMaluto o [loab3oBaTesie (MoOWIbHEIM HOMep, DO
u mipod.). [losib30BaTenb BIIpaBe HE MPEAOCTABISATH CBOM JIaHHBIE, HO TIPU TAaKUX 00CTOsATENbCTBaX Opranusarop
He rapantupyer Ilosb3oBaTesio mpemoctaBieHne yciyr B moidHoM oObeMme. Ilpucoenunsisice k CepBucy u
MPeOCTaBIsisl JOOPOBOIBHO, IO COOCTBEHHOMY KEJIaHUIO M B COOCTBEHHBIX MHTEpEcax MepCOHaIbHbIC JaHHBIC B
pamkax Cepsuca, [losb30BaTenb BeIpakaeT CBOE corjlacke Ha oO0paboTKy MEepCOHANBHBIX JAHHBIX OMEPaTOpPOM
Opranu3zaTopa, a Takke Ha To, 9T0 OpraHu3zaTop B mporecce 00padOTKHA MEPCOHATBHBIX JaHHBIX UMEET MPaBo
OCYIIECTBISTh C TEPCOHAJBHBIMH JaHHBIMU CIEIYIOIINe ICHCTBHUs: cOOp, CHCTEMaTHU3alMi0, HaKOIUICHUE,
XpaHEHHWE, WCIOJIb30BaHKUE, Ieperadyy TPEThbUM JIMIIAM HCKJIIOUUTEIBHO B IIEJIAX BBIMIOJHCHHS 3aKa30B
Iosn3oBaTeneil (B ToM umcie mepemady OOE3IMUEHHBIX CTATUCTHYECKUX JJaHHBIX), YHHUTOXKEHHE W WHBIC
HEOOXOMMBIE B IETISX NCTIOTHEHHUS.

3.7.IIpucoenunsisics k CepBucy, [losb30BaTesib coriamaercs ¢ TeM, 4To epcoHanbHble qanHble [loap3oBaTesis
MOTYT 00padaThIBaThCS HCKIFOYUTEIHHO B IEJISIX OKa3aHUs MOCIeTHEMY CEPBUCHBIX yeIyr OpraHu3aTopoM U ero
MapTHEpaMH, MPEJOCTaBICHUS BO3MOXKHOCTH HWCHOJNBh30BaHHS CepBHCOB, MPOBEIECHUN PEKJIAMHBIX KaMITaHUH,
npenocTaBieHnd WHBIX CepBHCOB MAPTHEPOB, BO3MOXXHOM IPOBEACHUHM CTATHCTUYECKUX HCCIICAOBAaHUN U
aHaJIM3a MOJYYSHHBIX CTATHCTUYCCKUX JaHHBIX, OCYIICCTBICHHUH UHBIX AeHCTBUH, onrcaHHbIX B [IpaBuiax.

3.8. Iloan3oBaTedp cormamaercs ¢ TeM, 4YTO 0O0paboTka NepcoHanbHBIX HaHHBIX [loJib3oBaTenast MOXeT
OCYIIECTBIIATHCS B CPOK JeHcTBUS odepThl - HacTosAmmx IIpaBWJI M O MOMEHTa PAacTOPKCHUs €€ OTHOU W3
CTOpOH (B TOM uucie 10 MoMeHTa ynaneHus Iloab3oBartens u3 CepBuca win nocie OTIHCKH).

4. Croumocts CepBHCa 1 MOPATOK OIJIATHI

4.1. CepBuc npenoctasisiercs: [lobp30BaTeNI0 TOIBKO MPH YCIOBUU HAIHYHS JOCTATOYHBIX JACHEKHBIX CPEICTB
Ha JUIEBOM cueTe AGOHEHTa B COOTBETCTBUHU € MyHKTaMu 4.2 - 4.4 Hactosmux [IpaBuin.

4.2. 3a npenocrapneHue CepBuca ¢ 6ananca Ilonb3oBaTessi (JTUIEBOro c4éTa) CHUMAETCS CYMMa B COOTBETCTBHU
C yCTaHOBJICHHOHM cTouMocThi0 CepBHca 1o Tapudam OmepaTopoB u ykazanHas B TaOmuie Ne 1 HacTosiiero
myHkTa [lpaBun 3a Kaxkayr0 MUHYTY COEIMHEHHUS C OKpYIJCHHEeM 0 MHHYTHI, 3a HCKIIOYEHHEM He
TapuuIIpyeMoro nopora, ykazaaHoro B TaOmume Ne 1:

Taoauma Ne 1

Onepartop He CepBHCHBI HOMep Croumocts aas
TapupuIUpyeMbIi AOoHeHTa, pyo. ¢
MOpor, CEKYH]T HAC (18%)
Bce onepatopst PO HET 8-800-1000-333 0,0

4.3. Iloab30BaTe/Ib COTJIAIIaeTCsl C TeM, 4To crouMocTh CepBHca MOXeT U3MeHsAThcst Opranu3aropom CepBuca
o cornacoBanuio ¢ OneparopoM. B cBsi3u ¢ 3TM mepex TeM, Kak COBEPIIUTH HCXOAINN BbI30B HA CepBUCHBIM
HoMmep Iloab3oBaTen0 peKOMEHIyeTCS U3YIUTh MOJOKeHUs ITyHKTa 4.2. Hactosmux [IpaBui i oOpaTUTHCS K
csoemy Omepartopy 3a pononHuTenbHOH uHpopMmanueil o Tapudax. Kpome Toro, mepen IlpucoennneHueMm K
CepBuCY PEeKOMEHIYETCS IPOBEPUTHh HAIWYHE JOCTATOYHBIX s orutaThl CepBHca MEHEKHBIX CPEICTB Ha CBOEM
JIUTIEBOM CYETE.

4.4. Cymma, SKBHBaJIEHTHasl CTOMMOCTH 3aka3aHHoro Iloab3oBaTtesiem CepBHca, CIIMCBIBAETCS € JIMLEBOTO CUETa
Moab3oBaTenss Onepatopom. B ciydae ommOOYHOrO0 OCYIIECTBICHHS HCXOISIIEro BbI3oBa AOOHEHTa /
IMonb3oBarens (omrbka B CepBUCHOM HOMepE U [POY.) U MPEBBILICHHS HE TapUPUIPYEMOTO OPOra yciyra mno
npenoctasiennio CepBuca OyIeT CUUTAaThCS OKa3aHHOM M omjlata co cyera Oyner cHiTa. AOOHEHTY
pexkomeHayeTcs ObITh BHUMaTeNbHBIM mnpu oOpameHnn K CepBucy. CoBeprras HCXOASIIMKA BBI30B Ha
CepBucHblii Homep, Iloab30BaTeNlb TEeM CaMbIM BBIp@KAeT CBOE COIJIACHE OIUIATUTH YCIyry IO
npenoctasienio CepBuca HE3aBUCHMO OT HAJIMYMS MIM OTCYTCTBHSL (DAKTHYECKHX PE3YJIbTAaTOB IO YCIyTe.
IHosb30BaTe b TOHMMAET U COTJIAIIAETCS, YTO BO3BPAT OTUIAYEHHBIX CYMM HEBO3MOXEH HU NPU KaKUX YCIOBHUSX.
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4.5. Ilosab30BaTesIb OCO3HACT U JAOITYCKAET, YTO:

- Be130B Ha CepBHCHBIE HOMePa, He npuHayIeKaiie Opranuzaropy CepBuca win

- om6ouHbIi Bh30B Ha CepBHCHBIE HOMepA, 110 JTF000i MPUYUHE MPUBOAUT K HEMOTYUCHHIO 3aMpaIliBacMbIX
YCITyT.

4.6. IToab30BaTENb COIJIACEH C TEM, UTO:

- Opranmsarop CepBuca He Hec€T OTBETCTBCHHOCTH 3a HemoiyueHue Ilojib30BaTeseM JOTOJHUTEIBHOM
nHpopmaruu B pamkax CepBuca mo WAP-ccrike 1o rictreuennu cpoka nerictsus tTakoir WAP-cepikm (24 qaca).

5. 'apaHTUHM U OTBETCTBEHHOCTH

5.1. IHoab3oBaTeb / AOOHEHT COTJIaceH, uTo:

- npenoctasieHne CepBHca MOXKET MPOMCXOAWTH C BPEMEHHBIMH 3aJep)KKaMH, MEperpy3Kamiu, BBI3BaHHBIMH
TEXHUYECKUMH cOosiMu Ha cTopoHe OpranuzaTtopa CepBuca, ero TeXHH4YEeCKOro naptepa, OnepaTtopoB coToBOI
u (GUKCUPOBaHHOH CBs3H, B ceTd MHTepHeT. [loJib30BaTe b cornamaercs, 4To NepuoJUYHOCTh U BPEMsI IOCTaBKU
CMC Bribupaercst OpranuzaTopom camoctosTeabHo ¢ MoMeHTa Ilpucoennnenust AGonenta k Cepsucy;

- Opranm3arop CepBuca / ero TeXHA4YeCKUE U HHbIe NapTHepsl / QOnepaTop He HECYT U HE OyAyT HECTH HUKAKOH
OTBETCTBEHHOCTH 3a MH(popMauuio, nonyueHuyio Ilosb3oBaTenem min AGOHEHTOM, a TaKkKe 3a ywepo, yTpary,
MOBPEKICHUE, IPSIMO WIH KOCBEHHO CBsI3aHHbIE C HcIojb3oBaHueM CepBuca,

- Opranm3arop CepBuca / ero TeXHU4YEeCKHE U MHbIe NapTHepsl / QOnepaTop He HECYT U He OyAyT HECTH HUKAKOH
OTBETCTBEHHOCTH 3a JAeHCTBHA AOOHEHTOB, BOCHOIb30BaBIIMXCA CepBHCOM, HECMOTPS Ha BO3PACTHBIC
OTpPaHUYEHHS, YCTAHOBJICHHBIE B paMKkax 3akoHa oT 29.12.2010 Ne 436 ®3 «O 3amure neteil oT nHGOpMAIHH,
MPUYHHSIONIEH BPE MX 3I0POBBIO0 M Pa3BUTHIO», 0 KOTOphIXx Opranu3atop CepBuca / ero TeXHUUECKHE W UHBIC
naptHeps! / OnepaTop HHPOPMUPOBAIN MMOCPEICTBOM MAPKUPOBKH Ha CaiiTe v APYTUX PEKIaMHBIX BUTPHUH.

5.2. Opranm3atop CepBHca / €ro TEXHHYCCKUE U MHBIC MapTHepbl / OmepaTop HE HECYT OTBETCTBEHHOCTH 32
HemocTaBky 00X WAP-CCBUIOK, COOOIIEHHH, COAepKaluX HHPOPMANUI0 O MPEJOCTaBICHUH YCIYTH, B
CIIeTyIOIINX, HO HE OTPAaHWYEHHBIX 3THM CITICKOM, CIy4Yasx:
- (hopc-maxkopa, CBA3aHHOTO ¢ paboToit CucTeMsl,
- BO3HHUKHOBEHHS TEXHUUYECKHX MPOoOieM Ha cTopoHe OnepaTopoB COTOBOM M (PMKCHPOBAHHOH CBSI3H;
- HaXOXACHU MOOMITBLHOTO TeneoHHOTo ycTpoiicTBa AGoHeHTa / [losib30BaTeNst BHE 30HBI IEHCTBHS CETH WA B
OTKJIIOYEHHOM COCTOSIHUM (B TOM YHCJIE 32 HEYIUIATY);
- eCJIM BO BpeMs J0cTaBkH pe3ynbraTa CepBuca ero Ilosb3oBaTesb pa3roBapuBall Mo MOOMIEHOMY Tele(pOHHOMY
YCTPOKCTBY.

6. U3menenue ycaoBuii CormnameHust

6.1. OpranmszaTtop CepBHca OCTaBiseT 3a COOOH MPaBO BHOCHUTh M3MEHEHHUS B JIFOOBIC YCIIOBUS HACTOSIIUX
[IpaBun B moGoe Bpems 0e€3 Kakoro-au0o MperBapuTebHOIO WIM WHOTO CHELUAIbHOIO YBEJOMIJICHHUS MyTeM
oITyONMKOBaHMS M3MEHEHHOro MyHKTa uin HOBbIX IlpaBua Ha caiite OpranuszaTopa CepBuca 10 cienyromen
ceouike: http://kuf.aero

6.2. B ciyuae eciau kakoe-nmu0o n3MeHenue llpaBun okaxercs HenpuemieMbiM A Iloab3oBaTessi, OH JOIKEH
HEMEJJIEHHO NPEKpaTUTh Uctoib3oBanre CepBuca.

7. YperyaupoBaHue ClIOpPOB H Pa3HOIIacHii

7.1. B ciiy4ae BOBHHKHOBEHUS NIPETEH3MH M Pa3HOIIACHI CTOPOHBI OyAyT CTPEMHUTHCS YPETYIUPOBATH BO3HUKIIIHE
MpOo0GJIEMBI ITyTEM NIEPETOBOPOB.

7.2. IlpeTeH3nOHHBIN MOPSAAOK pa3pelieHus: cnopoB obs3areneH. Cpok OTBETa Ha NMPETEH3UIO ycTaHoBIeH B 30
(TpuanaTe) KaJeHAAPHBIX ITHEH C MOMEHTa €€ MOJyYeHHUs! TOYTOBBIM OTIPABICHHEM C YBEJOMIICHHEM IO afpecy
Opranmuzatopa CepBuca.

7.3. Bce Hepaspemé€HHble NyTEM IIEPErOBOPOB CIOPHI pa3pelialoTcs B JANBHEHIIEM B COOTBETCTBUU C
3akoHoAaTenbcTBOM PD B ApOutpaxknom cyze r. Mocksa.



